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Detailed Action 



1 . Claims 1-7 are pending in this application. 



35 USC § 101 



2. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, 
manufacture, or composition of matter, or any new and useful improvement 
thereof, may obtain a patent therefor, subject to the conditions and requirements 
of this title. 

Claims 1-7 are rejected under 35 U.S.C. 101 for nonstatutory subject matter. 
The subject claims do not cite a practical application use of the abstract concept. 
(Rubber-Tip Pencil Co. v Howard, 87 U.S. (20 Wall.) 498, 507 (1874); Mackay Radio & 
Telegraph Co. v Radio Corp. of America, 306 U.S. 86, 94, 40 USPQ 199, 202 (1939); 
Warmerdam, 33 F.3d at 1360, 31 USPQ2d at 1759) 



Application/Control Number: 10/602,824 Page 3 

Art Unit: 2129 

Claims 1-7 are rejected under 35 U.S.C. 101 for nonstatutory subject matter. The 
subject claims represents descriptive material per se. Warmerdam, 33F.3d at 1360, 31 
USPQ2d at 1759. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 



Claims 1-7 are rejected under 35 U.S.C. 103(a) as being unpatentable over Reid 
et al in view of Nagafuchi, and further in view of Yamamoto, and further in view of 
Olster' and further in view of Savitch ( U. S. Patent 6298308, referred to as Reid; 
U. S. Patent Publication 20010056315, referred to as Nagafuchi; U. S. Patent 
5831854, referred to as Yamamoto; U. S. Patent 6285320, referred to as Olster; 
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'Problems Solving with C++', referred to as Savitch). 



Claim 1. 

Reid teaches at least one display for a number of structured stages, the displays 
including user question prompts to receive user input (Reid, C8:34-36), the structured 
stages including a trigger stage which is used to analyze problems (Reid, C8:41-43; 
Examiner's Note (EN) 'Trigger stage' is equivalent to 'input information' of Reid.), a 
reaction stage in which collects reactions to the triggers determined in the trigger stage 
(Reid, C8:54 through C9:24; EN 'Reaction stage' is equivalent to analyzing the 
incoming data to produce an output.). 

Reid does not teach an action stage in which the user determines an action. 
Nagafuchi teaches an action stage in which the user determines an action (Nagafuchi, 
U[0056]; EN 'Action stage' of applicant is equivalent to 'output information' of 
Nagafuchi.). It would have been obvious to a person having ordinary skill in the art at 
the time of applicant's invention to modify teachings of Reid by having an output of 
repair information as needed and taught by Nagafuchi to an action stage in which the 
user determines an action. 

For the purpose of having access to a result from input information that was 
supplied. 

Reid and Nagafuchi do not teach a conflict stage in which feedback on the action 
is done. Yamamoto teaches a conflict stage in which feedback on the action is done 
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(Yamamoto, C1 0:29-37). It would have been obvious to a person having ordinary skill 
in the art at the time of applicant's invention to modify combined teachings Reid and 
Nagafuchi by entering into the system what repairs were completed as taught by 
Yamamoto to have a conflict stage in which feedback on the action is done. 

For the purpose of the system to have current information on what repairs were 
completed for future use. 

Reid, Nagafuchi and Yamamoto do not teach an evaluation stage in which a final 
assessment of the action is done. Olster teaches an evaluation stage in which a final 
assessment of the action is done (Olster, C9:24-29). It would have been obvious to a 
person having ordinary skill in the art at the time of applicant's invention to modify 
combined teachings of Reid, Nagafuchi and Yamamoto by having an input of how the 
repair solved the problem for future use as taught by Olster to have an evaluation stage 
in which a final assessment of the action is done. 

For the purpose of modifying the database for an improved solutions in future 

use. 

Reid, Nagafuchi, Yamamoto and Olster do not teach the project development 
software being such that the user can move between the five stages to facilitate work on 
a project. Savitch teaches an evaluation stage in which a final assessment of the action 
is done, the project development software being such that the user can move between 
the five stages to facilitate work on a project (Savitch, pages 390-391 ; EN Movement 
between the five stages of the development software can be accomplished with a 
'switch' statement. In this example Savitch displays only four cases but a fifth can 
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easily be added (case 5;)). It would have been obvious to a person having ordinary skill 
in the art at the time of applicant's invention to modify combined teachings of Reid, 
Nagafuchi, Yamamoto and Olster by using a 'switch' statement to have easy access 
between the five stages of development as taught by Savitch to an evaluation stage in 
which a final assessment of the action is done, the project development software being 
such that the user can move between the five stages to facilitate work on a project. 
For the purpose of ease of use and modification potential for future needs. 

Claims 2 and 4. 

Reid teaches wherein the project development software includes an active mode 
in which the user inputs information concerning a project using the structured stages 
related to a project (Reid, abstract) and a passive mode in which the user can search to 
find, for a given structured stage, input by previous users for similar projects (Reid, 
C1 0:58-62). 

Claims 3 and 5. 

Reid teaches wherein the user can toggle between the active and passive modes 
(Reid, abstract and C10:58-62; EN Reid illustrates that a local user can access files that 
pertain to analysis of data. To do so the user must decide (or toggle) between stored 
files and the automated expert ). 



Application/Control Number: 10/602,824 Page 7 

Art Unit: 2129 

Claim 6. 

Reid teaches a trigger stage which is used to analyze problems (Reid, C8:41-43; 
Examiner's Note (EN) Trigger stage' is equivalent to 'input information' of Reid.), a 
reaction stage in which collects reactions to the triggers determined in the trigger stage 
(Reid, C8:54 through C9:24; EN 'Reaction stage' is equivalent to analyzing the 
incoming data to produce an output.). 

Reid does not teach an action stage in which the user determines an action. 
Nagafuchi teaches an action stage in which the user determines an action (Nagafuchi, 
U[0056]; EN 'Action stage' of applicant is equivalent to 'output information' of 
Nagafuchi.). It would have been obvious to a person having ordinary skill in the art at 
the time of applicant's invention to modify teachings of Reid by having an output of 
repair information as needed as taught by Nagafuchi to an action stage in which the 
user determines an action. 

For the purpose of having access to a result from input information that was 
supplied. 

Reid and Nagafuchi do not teach a conflict stage in which feedback on the action 
is done. Yamamoto teaches a conflict stage in which feedback on the action is done 
(Yamamoto, C 10:29-37). It would have been obvious to a person having ordinary skill 
in the art at the time of applicant's invention to modify combined teachings Reid and 
Nagafuchi by entering into the system what repairs were completed as taught by 
Yamamoto to have a conflict stage in which feedback on the action is done. 
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For the purpose of the system to have current information on what repairs were 
completed for future use. 

Reid, Nagafuchi and Yamamoto do not teach an evaluation stage in which a final 
assessment of the action is done. Olster teaches an evaluation stage in which a final 
assessment of the action is done (Olster, C9:24-29). It would have been obvious to a 
person having ordinary skill in the art at the time of applicant's invention to modify 
combined teachings of Reid, Nagafuchi and Yamamoto by having an input of how the 
repair solved the problem for future use as taught by Olster to have an evaluation stage 
in which a final assessment of the action is done. 

For the purpose of modifying the database for an improved solutions in future 

use. 

Claim 7. 

The combination of Reid, Nagafuchi, Yamamoto and Olsterdo not teach wherein 
the user can move between the five stages to facilitate work on a project. Savitch 
teaches wherein the user can move between the five stages to facilitate work on a 
project (Savitch, pages 390-391; EN Movement between the five stages of the 
development software can be accomplished with a 'switch' statement. In this example 
Savitch displays only four cases but a fifth can easily be added (case 5;)). It would have 
been obvious to a person having ordinary skill in the art at the time of applicant's 
invention to modify combined teachings of Reid, Nagafuchi, Yamamoto and Olster by 
using a 'switch' statement to have easy access between the five stages of development 
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as taught by Savitch to so the project development software being such that the user 
can move between the five stages to facilitate work on a project. 

For the purpose of ease of use and modification potential for future needs. 



Conclusion 

4. The prior art of record and not relied upon is considered pertinent to the 
applicant's disclosure. 

-U. S. Patent 6012015: Tubel 

-U.S. Patent 4837735: Allen 

- U. S. Patent 6529954: Cookmeyer 

-U. S. Patent 6321983: Katayanagi 

-U. S. Patent 6343302: Graham 

-U. S. Patent 5839438: Graettinger 

-U. S. Patent 5566092: Wang 

-U. S. Patent 5490089: Smith 

-U. S. Patent 5471560: Allard 

-U. S. Patent 5412753: Alston 

-U. S. Patent 5365310: Jenkins 



5. 



Claims 1-7 are rejected. 
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Correspondence Information 

6. Any inquiry concerning this information or related to the subject disclosure should 
be directed to the Examiner Peter Coughlan, whose telephone number is (571) 272- 
5990. The Examiner can be reached on Monday through Friday from 7:15 a.m. to 3:45 
p.m. 

If attempts to reach the Examiner by telephone are unsuccessful, the Examiner's 
supervisor David Vincent can be reached at (571) 272-3687. Any response to this 
office action should be mailed to: 

Commissioner of Patents and Trademarks, 

Washington, D. C. 20231; 
Hand delivered to: 

Receptionist, 

Customer Service Window, 
Randolph Building, 
401 Dulany Street, 
Alexandria, Virginia 22313, 

(located on the first floor of the south side of the Randolph Building); 
or faxed to: 

(571 ) 273-8300 (for formal communications intended for entry.) 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
unpublished applications is available through Private PAIR only. For more information 
about the PAIR system, see http://pair-direct.uspto.Qov . Should you have any questions 
on access to Private PAIR system, contact the Electronic Business Center (EBC) at 
866-217-9197 (toll free). 



Peter Coughlan 





12/21/2005 



